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3.1 LEARNING OUTCOMES

To contribute with knowledge and abilities to the representation , negotiation and extrajudicial resolution, from a 

psychological point of view, of different human resources problems.

-

To elaborate, develop and evaluate occupational and continuous training programmes in formal and informal settings.-

To analyze, support and make decisions about organizational structure, labour organization, methodologies and labour 

time studies.

-

To apply qualitative and quantitative techniques of social research to the working environment.-

To understand social climate and the human factor in enterprises and to apply techniques and make decisions in the 

human resources area.

-

To direct groups of people.-

To develop the communicative competence and self-knowledge.-

To express technically and appropriately in front of a auditory and to express correctly in formal writing.-

4. OBJECTIVES

1. Know and value the contributions of Psychology to work organizations.

2. know the basic psychosocial processes in work organizations.

3. Develop communicative competence and self-knowledge as a way to integrate in the work place.

4. Obtain basic knowledge about Psychological assessment for work intervention.

6. COURSE ORGANIZATION

CONTENTS

1 Study of work behaviour. Work Psychology

2 Thought and social behaviour.

3 Psychological approach to work

4 Groups. Work groups. Team work.

5 The organization: nature, theory and culture. Organizational climate.

6 Management and leadership. Management skills.

7 Internal communication in organizations.

8 Workplace analysis.

9 Motivation and job satisfaction.

10 Recruitment and personnel selection

11 Training in the workplace.

12 Conflict management

13 Stress management and wellness in the workplace.
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7. ASSESSMENT METHODS AND CRITERIA

Description Type Final Eval. Reassessment

Final test. It will include theory and practice.  30,00 Written exam Yes Yes

Continuous assessment tests through the 

semester.

 40,00 Written exam No Yes

Portfolio. Two parts: individual 20% and group 

10%. It will collect the activities from each topic 

and the practical classes.

 30,00 Work No No

 100,00 TOTAL

Observations

1. Spelling and grammatical and lexical correction are considered essential in all academic work and examinations and they 

are essential to pass the subject.

2. Concerning plagiarism, the University Regulations state in the article 54.1 that academic misconduct in assessed 

academic work, examinations or other work required for academic progress will result in '0' in the final evaluation of the 

subject. 

3. Academic work will follow APA rules. Guidelines can be found on the following link of the University Library: 

https://web.unican.es/buc/recursos/guias-y-tutoriales/guia?g=28

Observations for part-time students

Students with part-time enrollment that would choose a single assessment process need to complete the final exam and 

hand in two essays on the date of the final exam
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