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Other lecturers

3.1 LEARNING OUTCOMES

Know the basic regulation rules of e-Government.-

Know how to identify the strengths and weaknesses of electronic headquarters of different agencies and public institutions , 

as well as the services offered to citizens.

-

Understand the basic architecture of e-government services.-

Identify the benefits of e-Adminstration services for citizens and companies.-

Knowledge for a heuristic evaluation of aspects of usability and accessibility of electronic offices.-

Know the basic principles of interoperability in eGovernment.-
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4. OBJECTIVES

Know the state of development of the provision of administrative services to support the information and communications 

technology (ICT).

Learn the basic principles of the rules governing the use of ICT in relations with eGovernment.

Understand the basic architecture of e-government services.

Analyze and evaluate the implementation of e-government services, from social, economic and technical points of view.

6. COURSE ORGANIZATION

CONTENTS

1 Implementation of e-Government and Citizen Services. The Public Model and e-Government.

2 Implementation of e-Government. Background, current situation, developments and projections.

3 Security, Control, Data Protection; Experiences and Cases Study.

4 Electronic headquarters. The General Access point. The citizen's folder.

5 Interoperability in public administration.

6 Experiences, cases and applications of e-government.

%

7. ASSESSMENT METHODS AND CRITERIA

Description Type Final Eval. Reassessment

Team work about e-government issue  40,00 Work No Yes

Content evaluation test  60,00 Written exam Yes Yes

 100,00 TOTAL

Observations

Retake of the subject will be done by individual task and/or exam.

The work must be submitted on the dates established in the extraordinary call

Observations for part-time students

Part-time students must take the assessment test content and a unique individual work proposed by teachers and weighing 

50% of the mark.
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