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3.1 LEARNING OUTCOMES

- Gaining a perspective of what health systems, stakeholders and their interests represent

- Defining the concepts of health economics explaining production, distribution and evaluation of health care

- Getting the basic knowledge to apply the administrative process to professional practice, whatever the scope to be
performed

- Identifying the different models of health management of nursing care and the involved decision-making processes.

- Distinguish the concept of quality in health services, its evolution and the total quality management model

- Describing the methodological process of planning health problems

- Identifying and implementing criteria and indicators that allow scientific, technical and quality evaluation of health care

- Providing the instruments to analyze the complexity of the health system

- Discuss possible alternatives for financing the health system

4. OBJECTIVES

The purpose of the course is to place the student in the context of health services and to provide him or her with tools of
professional judgment and skills that will allow him or her the use of a logical process of thought and action and better
utilization and coordination of all available resources to offer society an effective and efficient work

6. COURSE ORGANIZATION

CONTENTS
1 HEALTH CONTEXT.
2 QUALITY AND SAFETY OF HEALTH CARE AND NURSING SERVICES.
3 HEALTH ECONOMICS.
4 Complexity of the health system.
5 Workshop on Searches for Evidence Based Nursing
6 MANAGEMENT OF NURSING SERVICES.
7 Economic instruments of the medical product assessment
8 Case Analysis of Clinical Safety
9 Process management in different health centers. Analysis of different models of health management
10 Development of clinical pathways
11 Process management in different health centers. Analysis of different models of health management
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7. ASSESSMENT METHODS AND CRITERIA

Description Type Final Eval. Reassessn %
Written exam Yes Yes 60,00 Written exam Yes Yes 60,00
Continuous assessment  Written exam No Yes |Written exam No Yes 40,00
40,00

TOTAL 100,00
Observations

Only one 'no show' will be counted in the event that the student does not take the 'knowledge tests'.
both for continuing education and for the final exam.

Observations for part-time students

Part-time students may, if they so choose, take only one examination corresponding to the final examination of the subject,
and it will be 100% of the grade.
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