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3.1 LEARNING OUTCOMES

Detailed knowledge of the characterization and management of services in a telecommunications network, this way as the 

technologies or standards that regulate the different service management architectures .

-

4. OBJECTIVES

To introduce the student the concept of service in a telecommunications network and its characterization , deepening the 

concept of management of the service in all the cycle life: design, implementation and maintenance.
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6. COURSE ORGANIZATION

CONTENTS

1 Part 1: Service Definition Model

2 Part 2: Service Management: Models and Standards

3 Part 3: Quality of Service and SLAs

4 Part 4: Service Level Management

5 Assignment in group

%

7. ASSESSMENT METHODS AND CRITERIA

Description Type Final Eval. Reassessment

Three individual (per lesson) evaluation per term 

(continuous evaluation)

 70,00 Written exam No Yes

Assignment in group evaluation  30,00 Work Yes No

 100,00 TOTAL

Observations

Whether the student hasn't done any individual exam, or some exam has been qualified with a mark lower than 3.5, the final 

mark will be obtained on the ordinary final exam, as continuous evaluation is not compulsory.

Observations for part-time students

Whether the student hasn't done any individual exam, or some exam has been qualified with a mark lower than 3.5, the final 

mark will be obtained on the ordinary final exam, as continuous evaluation is not compulsory.
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